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Your useful numbers 

We can’t watch over our children every moment
of every day. But we’re working on ways to help
protect them. It’s all part of our big plan to make
mobiles a worry-free zone for parents, teachers
and anyone else who looks after children.

On the following page is our cut-out and keep
summary of our child protection services as
mentioned in this guide.

Safety in numbers

Control web access
call 61818

Block 18+ content
call 61018

Keep phone location private
call 1300

Report spam
forward to 7726

Stop unwanted subscription texts
reply STOP

Call customer service on
0870 521 4000
Customer service will be able to help you:

• If your mobile is stolen 
• If you want to bar premium rate voice calls 
• If you want to contact O2’s nuisance call bureau

You can also email them at ncb@o2.com and register

your mobile at www.imobalise.com, so the police can

contact you if it has been found.

Website
o2.co.uk/protectourchildren
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