
Many mobiles can now access the Internet,
so you might want to protect your children
from harmful or offensive websites.

Our free Parental Control service limits the
websites children can use on their mobiles.
It only lets them use sites that have been
classified as suitable and interesting for
children under 12.

To turn Parental Control on or off,
call 61818 from your child’s mobile.
Or visit o2.co.uk/parentalcontrol.

Most mobiles and computers use Bluetooth
and WiFi. These features let you connect to other
mobiles, computers or networks without wires.
They also mean other people can send you
unexpected or unwanted messages. Parental
Control can’t restrict downloads from computers
or mobiles using WiFi or Bluetooth.

For help with your mobile’s Bluetooth
and WiFi settings, call our customer
service team.

O2 Home Broadband includes the latest security
software from McAfee. This can block access
to inappropriate websites, stop inappropriate
images and control the time your children
are online.

To install McAfee Security on your home
computer, use your O2 Home Broadband
setup CD.

Parental Control is a free service
that limits mobile Internet access
to sites that are suitable and
interesting for children.

Talking points
• Learn about the types of content to avoid.

If you see something that upsets or concerns
you, talk about it with your parent or carer.

• Does your mobile have WiFi or Bluetooth?
There are risks associated with these features,
so find out how to turn them off.
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Know what’s online
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